








IMPORTANT PRIVACY NOTICE FOR THERAPIST MEMBERS

770-312-4326 (Voice)  •  678-377-2239 (Private Fax)  •  2100 Riverside Parkway, Suite 119, #503  •  Lawrenceville, GA  30043
www.valorinstitute.org

At The Valor Institute, Inc., we value you as a member.  We also share your concerns about privacy.  We are providing this 
notice to explain how we treat personal information (“member information”) that is not public.  Private “member 
information” is information we receive from you when you apply for membership, utilize our services and after 
your membership has been terminated whether such termination is voluntary or involuntary on your part.

We want you to know that we respect your privacy; and we protect your information.

❍ We do not sell therapist member contact information.

❍ We do not share your personal or professional application information with persons, companies or organiza-
tions outside of The Valor Institute, Inc. that would use that information to contact you about their products and 
services.  We do provide a copy of your application to a member of our independent Therapist Advisory Council 
for review.  The Therapist Advisory Council is comprised of licensed professional mental health practitioners 
who have experience in treating DID/DDNOS as a clinical sub-specialty.  The Therapist Advisory Council is not 
employed by or related to The Valor Institute, Inc.  They are independent professional practitioners who have 
volunteered their time and talent to help assure that client (peer) referrals from practitioners for our services will 
best serve the needs of the individual client and the peer group as a whole.  The safety, well-being and privacy 
of our peer (client) members is a corporate priority.   

❍  We do not publish therapist member listings in any form for any party except where you have authorized the 
disclosure of information you provided to us for the purposes of individuals who may be seeking to locate a 
therapist through our website.  The information on our website under Search for A Therapist will include your 
name, office address, phone, office website, years in practice, whether or not you are accepting new 
DID/DDNOS clients and areas of therapy  focus you have provided to us on your application form.

❍ We do not publish therapist member e-mail addresses in any forum.  All therapist members have access to our 
secure therapist area and may provide their e-mail addresses to any party in that forum at their own discretion.  
Non-therapist members of our organization do not have access to the secure therapist sections of our website.

❍ We communicate to our employees about the need to protect your information.  We have established physical, 
electronic and procedural policies to protect this information.

What type of information does The Valor Institute, Inc. have about me?
❍ We maintain the information you provided on your application for membership, a copy of which was provided 

to you for your records.  As you renew your membership to the Valor Institute, Inc. annually, we will provide you 
with a copy of your renewal application for your records.

COMPLAINTS OR CONCERNS

If you believe your right to privacy has been violated in any way, please �le a complaint in writing at the address below.

Attention:  Kate O’Mullan
The Valor Institute, Inc.
2100 Riverside Parkway

Suite 119, #503
Lawrenceville, GA  30043

Effective Date of Notice:  January 1, 2008
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